LYy — L2 Ux—a YEIFESELS . 1 —10, 2001
Journal of Leisure and Recreation Studies No.45

(RERID

RTL-VYICHRDBKRAEY )T 4 Fin
KRAEFVF 4 & —E ADOBEZONT——

T B ~F*

An Introduction to Hospitality of Hotel Ritz
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Abstract

César Ritz, a famous hotelman, not only founded high class hotels but estabished new
styles concerning hotels and their use. And the Hotel Ritz in Paris contains the resuits of
all his experiences.

A hotel cannot be a hotel without hospitality and service. Hospitality is adapted from
a Latin word “hospes” meaning host or guest, while service is adapted from a Latin word

“servus” meaning slave or servant. Therefore, A hotelman is a host and servant who of-
fers his hospitality and service to his guest and master.

The service is not service without an object of service, and the hospitality is not hos-
pitality without the wish to give attention to the needs of others.

By the way, Philip Kotler, a professor of marketing, classifies products into these cate-
gories.

[1] Core product : intangible values or meanings we throw into a product
[2] Tangible product : power or style which can make core product tangible
[38] Augmented product : various services

For example, the core product of cosmetic is hope, and the tangible product of cos-
metic is cosmetic in itself.

The hospitality is not hospitality without the intangible wish, so that it belongs to
core product. The service is tangible product which makes hospitality tangible.

The hospitality includes service, and thanks for hospitality include the payment of
charge for service. But there are some cases where the hospitality goes without the ordi-
nary service and the payment of charge.
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