LYy —e Ly Yx—2a YIRFEELRS - 1 —11, 2002
Journal of Leisure and Recreation Studies No.48

(RE®RO

SHEEEIR—IYREEN ORI
VFAT7 bR T4 7>HARICHATIHE

TERN == A B i

A study on the relationship between clients and volunteers
observed by physically disabled sports players

Rikiya YAMADA"

Abstract

The purpose of this study is to clarify presence or absence of unpleasant experiences
in sport volunteer activities, the contents, and the related factors in clients having sport
volunteer activities for the disabled, and to elucidate the relationship between clients and
volunteers by comparing these results with their social features, execution of sports, and
awareness.

We carried out a social questionnaires survey in the 317 disabled subjects who played
sports one day or more a month, using sport facilities for the disabled.

The main results were as follows: .

1) Although the satisfaction degree as sport volunteers was high, about 40% of the
volunteers had unpleasant experiences in the activities. The proportion of the subjects
having unpleasant experiences tended to be higher in the subjects who had experienced
sports meetings.

2) Specific contents of the unpleasant experiences were diverse, including discrepancy
between expected recognition and role recognition, lack of support technigues, sensation to
be regarded as being at a socially low position, arrogant attitude, and others. Especially,
as for the later two aspects, appearance of discrimination awareness triggered by the ac-
tivities was indicative.

3) In analysis of factors related to the sport volunteer activities, three factors were ex-
tracted, being named familiarity factor, social position factor, and support technique factor,
respectively.

4) In comparison of each factor with social features, execution of sports, awareness,
related items, as for familiarity factor, males, club-subscribers, persons with experiences of
sports meetings tended to agree more. As for social position factor, younger persons
tended to be sensitive to their social position in immediate enjoyment intention.

As future subjects, it will be necessary to investigate the relationship between clients
and volunteers in more detail and to elucidate dynamism and mechanism of the process
of forming the relationship between and clients sport volunteers.
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