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Development of a questionnaire to identify determinants

for a trip to a hot spring

Shu Nishida', Hiroharu Kamioka' and Hijiri Shimojima'

Abstract

This study aimed to propose and develop a questionnaire to identify the determining factors that
lead tourists to choose a of hot spring trip as a destination.

For the development of this questionnaire, four stages of research were conducted: two surveys,
arrangement of the determinants (keywords) and a statistical analysis. In the first stage, an initial
survey (n=56) provided an exhaustive identification of keywords through free recall that determine
the destination of personal travel. In the second stage, the identified keywords were organized by
integrating and restructuring similar keywords and eliminating inapprehensible terms. In the third
stage, second survey was conducted on a different population (n=81) using a total of 76 items that
consisted of 19 terms from a previous study and 57 items from the second stage of the present study.
Based on the results of the second survey, the fourth stage consisted of statistical analyses, including a
test of gender differences, calculation of correlation coefficients between variables, and a factor
analysis. A final questionnaire comprising 20 terms was brought to completion based on eligibility
criteria.

Although validation of the reproducibility and internal validity is still incomplete, the adequacy
and practicality of the questionnaire are very high, and terms that are universally applicable within
Japan have been successfully established in this study. Further revisions will be required based on

changes in social and economic circumstances.
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